
Connect to VPN 

 

1. Launch the Cisco AnyConnect software by hitting the Windows start button (four white tiles).  

 

 

2. In the box, type in vpn.umaryland.edu 

 

 

 

3. Click the “Connect” button 

 

4. Have your mobile phone handy 

 

 



5. Select “SSW” in the box labeled “Group” 

 

 

6. Enter your username, which is before the @ in your email. For example, “sthornton” for 

sthornton@ssw.umaryland.edu 

 

7. Enter your UMID password (password you login to your computer with) into the “Password” 

area 

 

 

8. Enter the word “push” or “phone” (without the quotation marks) depending on how your DUO 

(multi-factor authentication) is setup. Note: Using “phone” would be for having DUO call your 

phone 

 

9. Quickly accept the DUO push or call to your mobile phone, as this can timeout 
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