
Install VPN on Non-SSW Computer 

 

1. Open a web browser, i.e. Google Chrome, Firefox, or Microsoft Edge 

 

2. Navigate to http://vpn.umaryland.edu 

                 

Note: At this step, make sure you have your mobile phone out  

3. Select “SSW” from the dropdown menu labeled “Group” 

           

4. Enter your username, which is before the @ in your email. For example, “sthornton” for 

sthornton@ssw.umaryland.edu 

 

5. Enter your UMID password (password you login to your computer with) into the “Password” 

area 

 

 

6. Enter the word “push” or “phone” (without the quotation marks) depending on how your DUO 

(multi-factor authentication) is setup. Choosing “push” sends a text message  to your phone and 

and using “phone” would be to have DUO call your phone 

 

          

 

http://vpn.umaryland.edu/
mailto:sthornton@ssw.umaryland.edu


7. Quickly accept the DUO push or call to your mobile phone, as this can timeout 

 

8. Back at your computer, click the blue button in your Internet browser labeled “Download for 

Windows” or “Download for Mac” 

 

9. The Cisco AnyConnect software will now download 

 

10. When download is complete, select “open”. Depending on your computer’s and browser’s 

download preferences, you may need to open a “Downloads” folder to find this file. Or, like in 

the below screenshot, the file may appear at the bottom of your Internet browser window. 

 

 

 
 

 

11. Follow the prompts to install the software 


